
 
 

Child Care Time, Attendance & Payment (TAP)  

Frequently Asked Questions  

 

1. Can I still “back swipe” with the new system?  

 

Sponsors and caretakers can record time up to four weeks in the 

past. At the end of the fourth week, all complete attendance will 

automatically be processed, and no further attendance can be 

added.  

 

2. What do we do with our Point of Service (POS) device or devices?  

 

After the conversion to TAP, Conduent will send programs a shipping 

label and instructions so they can return the devices. Programs will 

not be able to use the devices after June 16. Back swipes can be 

recorded with the POS device until June 16.  

 

3. How will I receive my package with the tablet and stand?  

 

The package will be shipped via U.S. mail. An adult 18 or older must 

sign for it.  

 

 

 

 

 



 
 

4. How many tablets and stands will I receive?  

 

Each program will receive one tablet and one stand. To request 

additional tablets, programs may contact the TAP Support Center at 

833-866-1708. Programs are entitled to one tablet and stand for 

every 50 enrolled children who receive publicly funded child care. For 

example, if a program has 52 enrolled children who receive publicly 

funded child care, it would be entitled to two tablets and two stands.  

 

5. What if I don’t want a JFS tablet?  

 

If you do not want to be responsible for a JFS tablet and stand, you 

can contact the TAP Support Center at 833-866-1708 to request not 

to receive them. You can download the KinderSign or KinderSmart 

app on your tablet from the Apple App Store or Google Play. If you 

don’t have a tablet, you can record children’s attendance via an 

automated phone system. Talk to your licensing specialist for more 

details.  

 

6. Do you need Wi-Fi to use the new system?  

 

You need Wi-Fi (wireless internet) to configure the tablet when you 

first receive it and to send attendance and update authorizations. We 

recommend connecting the tablet to Wi-Fi at least once a week. If 

you do not have Wi-Fi at your place of business, you can use personal 

or public Wi-Fi.  

 

 

 



 
 

7. How are children and caretakers/sponsors added to the system?  

 

Children who receive publicly funded child care and their caretakers 

will automatically be added. Programs simply need to add a phone 

number for each caretaker. All other sponsors (those authorized to 

check children in or out of care) and their phone numbers must be 

added by programs after the caretakers approve.  

 

8. Can use the system to track the attendance of children who don’t receive 

publicly funded child care?  

 

Yes, you can use the system to track all children’s attendance. Doing 

so is optional but highly recommended so all families can use the 

same method to check children in and out of care. Private pay 

information will not be transmitted to ODJFS.  

 

9. Are caretakers and parents being notified of the upcoming changes?  

 

We will provide information to programs to distribute to parents and 

caretakers. The following website also has information for parents 

and caretakers: ohiocctap.info/caretakers 

  

 

10.  When do I submit attendance?  

 

You will continue to be paid on a weekly basis. Attendance can be 

submitted after the end of the week, starting at midnight on Sunday 

for the previous week.  

http://www.ohiocctap.com/caretakers.com

